
Newcourt Community Centre   

Blakeslee Drive, Exeter, EX2 7FN  

T: 01392 873560 E:  

info@newcourtcommunitycentre.com   

Terms and Conditions for Users     
Breach of any of these terms and conditions will result in 

the loss of your deposit.  Any damage caused to the 

centre or equipment by hirers will be chargeable to the 

hirer.     

1. A £50 CASH deposit is required to secure booking – 

returned if facilities left clean and undamaged.      

2. If your event is approved to go on beyond 9 p.m., a £250 

cash deposit will be required.     

3. You can collect your deposit from the office. If not 

collected in 6 months we will regard it as a donation.     

4. Allow for set up and cleaning in your booking times; specify 

exact arrival and departure times to ensure the correct key 

holding arrangements are made.   If you arrive more than 

15 minutes late for your booking a call out fee will be 

charged as at point 27.  

5. Full payment for private parties is due at the point of 

booking; this may be cash, cheque or BACS.     

6. For regular events pay monthly by BACS, cheque or cash.  

Invoices sent out monthly in arrears.     

7. We cannot accept provisional bookings or hold dates. 

Payment is required before the booking is accepted.     

8. Read the centre’s Fire Safety Instructions on display in the 

entrance corridor. NO combustibles allowed in the 

building. If the alarm sounds, follow the instructions in the 

hall.     

9. Please ensure your guests use the car park at the rear of 

the centre, Do not park in residents numbered parking 

spaces.    

10. Leave the rooms how you would like to find them. Cleaning 

equipment is in the labelled cupboards in the kitchen / 

kitchenette. If rooms are not returned to pre hire 

condition you will lose your deposit.      

11. Please wash, dry and put away any crockery, pots, cutlery 

that you use. Take all rubbish away with you, there are 

black bin bags in the kitchen / kitchenette.      

12. Keep the front door locked. Only let unto the centre those 

people coming to your event / activity.  You are responsible 

for the safety of the people in your group whilst in the 

building.  Be vigilant and inform the emergency contact of 

any problems /suspicious behaviour.     

13. Cancellation and Failure     

14. Give at least 14 days’ notice of cancellation to ensure full 

refund and deposit return.     

15. If we have to cancel your booking, a full refund will be 

given.     

16. Long-term bookings will be reviewed every 3 months to 

ensure the centre is able to deliver the most appropriate 

services to the local community.     

 

17. Consideration & Appropriate Use     

18. You may only use the room(s) you have booked.  Entering 

or using other rooms will result in loss of deposit.  

19. Set  audio levels considerately so not to disturb our 

neighbours or other centre users.     

20. Overnight bookings not accepted.     

21. No smoking in or around the building.     

22. Groups should not congregate outside of the building.     

23. Groups running activities for children should have the 

relevant child protection policies and barring certificates.     

24. Adults must be present to supervise parties or groups for 

anyone under the age of 18 for the whole duration of the 

booking. Their name and full contact details must be given 

on the booking form.      

25. Under 18s are not permitted to consume alcohol on the 

premises.     

26. We are situated in a residential area. If your party are 

found to be causing a disturbance or behaving in an 

unacceptable way, you will be asked to leave and you will 

lose your deposit.      

27. If our staff are called out to deal with disturbances or 

breaches of these terms a fee of £50 per member of staff 

will be charged.  In most cases 2 member of staff will 

attend for our safety.     

28. No dogs allowed except for guide dogs or assistance dogs.      

29. The centre is not licenced for the sale of alcohol.     

30. We reserve the right to refuse bookings from groups who 

do not share the centres’ aims and values.     

31. Once you have made a booking we will hold your details on 

file for billing or in case we need to contact you.     

32. You may need to carry out your own risk assessment and 

take out liability insurance if appropriate.     

33. The hirer’s responsibility for damage to the premises or its 

contents is limited to £1,000,000 for any one claim.     

34. Check electrical equipment is safe and PAT tested. Report 

any faulty equipment to the centre manager or key holder.     

35. Note the position of fire alarms, extinguishers and the 

location of the first aid box. If an accident occurs then 

notify the centre manager or emergency contact.     

36. It is your responsibility to obtain relevant licences for 

gambling including bingo and raffles.     

37. Use of the garden is exclusive to the green room.  

38. Every theft or instance of wilful damage will be reported to 

the police.     


